
 

 

To: Dr. Charles Johns 

Board of Education 

 

From:Dr. R.J. Gravel 

 

Date: Monday, April 27, 2020 

 

Re: Student User Fee Refunds for the 2019-20 School Year 

 

Recommendation 

It is recommended that the Board of Education authorize the administration to issue refunds in 

the amount of 30% of the purchase price,  to students that paid the parking or transportation 

user fees during the 2019-20 school year. 

 

Background 

On Monday, March 18, 2019, the Board of Education took action to approve the schedule of 

student fees for the 2019-20 school year.  As discussed earlier this spring, each fee is reviewed 

annually to ensure that the amount charged reflects actual expenses incurred by the school 

district.  A copy of the historical memo of fees for this school year is attached. 

 

Over the past several weeks the school district has received inquiries about the possibility of 

refunds for the following two user fees: 

 

● Parking Fee; 

● Transportation Fee. 

 

In general, the concept is that because student(s) are not able to utilize services they paid for, 

they could be eligible for a partial refund.  These two fees are contrasted from other fees because 

they are for services provided by the district to students.  No other entities or costs are involved 

in these services.  Additionally, the refunds would be coming from the proceeds of these fees, not 

general revenues.  In reviewing potential refund models, we have found that it is most common 

for the amount of a refund to be based on the actual number of days for which students are not 

able to use a service due to the school closure.  Given that 70% of the school year was completed 

prior to March 16, 2020, a refund of 30% of the total fee would be appropriate.  A summary of 

the potential refunds is presented in Table 1. 
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Table 1 

Recommended Student Fee Refund Scenario 

 Quantity 

Sold 

Revenue 

Received* 

30%  

Refund 

Parking Fee 1,368 $410,400 $123,120 

Transportation Fee - Full Pay 561 $448,800 $134,640 

Transportation Fee - Reduced Pay 69 $27,600 $8,280 

* Unaudited 

 

The Finance Committee met Thursday, April 9, 2020, and discussed the issuing refunds as 

presented in Table 1.  At that time the committee was supportive of issuing refunds, as the 

student paid for a service for which they are unable to utilize.  The committee agreed to defer 

further discussion until the length of the school closure was finalized, at which time this topic 

would be presented to the full Board of Education for consideration.  As a result of Governor 

Pritzker’s recent announcement to close schools for the remainder of the 2019-20 school year, 

we would like to return to the discussion of issuing refunds with the full Board on Monday 

evening. 

 

From a financial standpoint, due to the school closure, there are transportation funds budgeted 

that will not be spent this school year (e.g., academic, activity, and athletic field trips from 

March through June).  Additionally, there are funds available in our operations and 

maintenance budgets that will not be spent this school year (e.g., small building projects, 

parking lot maintenance, and supervision).  Any refunds would be charged against those two 

operating funds and would ultimately result in a decrease in the revenue that was received from 

fees this school year.  However, we are confident that the overall operating funds will remain 

balanced should these refunds be processed. 

 

It is important to note that the school district has established guidelines and operational 

procedures for refunds.  A copy of these guidelines has been attached.  In general, should a 

student be eligible for a refund, any proceeds would be first applied to outstanding fees that are 

owed to the District.  Any remaining amount from a refund will be paid to the student’s 

parent(s)/guardian(s) in the form of a check, sent via US Mail.  Should the Board of Education 

approve refunding a portion of these fees, families eligible for a refund check would receive 

those the week of May 11th. 
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