
 

TO: Dr. Mike Riggle  

FROM: Rosanne Williamson  

RE: FOIA Requests 

FOIA Response: 
 
Please see the attached email response.  Responsive documents can be found online at 
http://il.glenbrook.schoolboard.net/board. (Responsive documents will not be attached 
to the all documents pdf, but can be found under the FOIA agenda item.) 
 
Background: 
 
The Freedom of Information Act (FOIA - 5 ILCS 140/1 et seq.) is a state statute that 
provides the public the right to access government documents and records. A person can 
ask a public body for a copy of its records on a specific subject and the public body must 
provide those records, unless there is an exemption in the statute that protects those 
records from disclosure (for example: records containing information concerning 
student records or personal privacy). 
 
A public body must respond to a FOIA request within 5 business days after the public 
body receives the request or 21 business days if the request is for commercial purpose. 
That time period may be extended for an additional 5 business days from the date of the 
original due date if:  
• The requested information is stored at a different location;  
• The request requires the collection of a substantial number of documents;  
• The request requires an extensive search;  
• The requested records have not been located and require additional effort to find;  
• The requested records need to be reviewed by staff who can determine whether they 
are exempt from FOIA;  
• The requested records cannot be produced without unduly burdening the public body 
or interfering with its operations; or  
• The request requires the public body to consult with another public body who has 
substantial interest in the subject matter of the request.  
 
If additional time is needed, the public body must notify the requester in writing within 
5 business days after the receipt of the request of the statutory reasons for the extension 
and when the requested information will be produced.    
 

http://il.glenbrook.schoolboard.net/board


Elaine Geallis <egeallis@glenbrook225.org>

Re: Public Information Request – Current Transportation Contract(s) 
1 message

Rosanne Marie Williamson <rwilliamson@glenbrook225.org> Tue, May 7, 2019 at 2:30 PM
To: "Samant, Sameer S." <sameer.samant.2020@anderson.ucla.edu>
Bcc: egeallis@glenbrook225.org

Dear S. Samant,
 
Thank you for writing to Glenbrook High School  District 225 with your request for information 
pursuant to the Illinois Freedom of Information Act, 5 ILCS 140/1 et seq.   
 
On 5/6/19 we received your request for the following information:  
 

 All the current Direct Home-to-School transportation vendor contracts and Special Needs 
transportation vendor contracts (with the pricing)

 
District Response:  Please see attached.
 
 
 
 
Sincerely,
 
Rosanne Williamson, Ed.D. 
Secretary, Board of Education 
Assistant Superintendent for Educational Services 
Glenbrook High School District 225 
3801 West Lake Avenue 
Glenview, IL 60026   
On Fri, May 3, 2019 at 4:31 PM Samant, Sameer S. <sameer.samant.2020@anderson.ucla.edu> wrote: 

Hello  Dr. Williamson,  

 

Hope this email finds you well.

 

I apologize for any inconvenience this may cause, but we would like to place an FOIA request for
Glenbrook High Schools District 225’s all the current Direct Home-to-School transportation vendor
contracts and Special Needs transportation vendor contracts (with the pricing), for research purposes.

 

Please let me know if any further information is required. Thank you so much for your help and have a
great day!

 

Best,

Sameer Samant

https://maps.google.com/?q=West+Lake+Avenue+Glenview,+IL+60026&entry=gmail&source=g
https://maps.google.com/?q=West+Lake+Avenue+Glenview,+IL+60026&entry=gmail&source=g
mailto:sameer.samant.2020@anderson.ucla.edu
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SERVICES (JOINT BID) AGREEMENT 

This Services Agreement ("Agreement") is entered into by and between NORTHBROOK 
DISTRICT 27, NORTHBROOK DISTRICT 28, NORTHBROOK/GLENVIEW SCHOOL 
DISTRICT 30, WEST NORTHFIELD SCHOOL DISTRICT 31, and NORTHFIELD 
TOWNSHIP HIGH SCHOOL DISTRICT 225 ( dba GLENBROOK HIGH SCHOOL DISTRICT 
225, (hereinafter referred to as the "DISTRICTS") and FIRST STUDENT INC. (hereinafter 
referred to as "CONTRACTOR"). For and in consideration of the mutual promises 
hereinafter set forth and other good and valuable consideration, the receipt and 
sufficiency of which is hereby acknowledged, the DISTRICTS and CONTRACTOR 
agree as follows: 

1. Contract Documents 
The Contract Documents shall consist of this Agreement, the Student Transportation Joint Bid 
Specifications (dated February 2017), the Joint Transportation Bid Submission Form submitted 
by Contractor dated February 10, 2017, the Contractors Cover Letter, Executive Summary and 
E-Mail Exchange dated February 10, 2017 "blended rate (all of which are attached to this 
Agreement as Group Exhibit A and incorporated herein by reference). 

2. Precedence/Interpretation of Contract Documents 
The terms of this Agreement shall take precedence and control in all respects over any and all of 
the documents contained in Group Exhibit A. For purposes of interpretation, the priority of 
documents shall be in the following order: 1) This Agreement, 2) Student Transportation Joint 
Bid Specifications (dated February 2017), 3) the Joint Transportation Bid Submission Form 
submitted by Contractor dated February 10, 2017, 4) Contractors Cover Letter, Executive 
Summary and E-Mail Exchange dated February 10, 2017 "blended rate" (consisting of pages). 
Further, any inconsistency, ambiguity or discrepancy between this Agreement and the documents 
contained in Group Exhibit A shall be resolved in favor of this Agreement and in accordance 
with the foregoing sequence. 

3. Term 
This contract shall begin on July 1, 2017 and terminate on June 30, 2020. Contract can be 
extended by two, one-year terms if mutually agreeable upon by both parties. Either party may 
terminate agreement for the upcoming school year by giving written notice by April 30th

. 

4. RepreseDtations and Warranties 
In executing this Agreement, CONT ACTOR represents and warrants as follows: 

a) CONTRACTOR is solely responsible for payment, according to law, of all income 
taxes and other required withholding for CONTRACTOR and his/her/its employees; 

b) No workers' compensation insurance or unemployment insurance shall be obtained by 
the DISTRICTS concerning the CONTRACTOR, or employees of the CONTRACTOR. Said 
coverage, to the extent required by law, shall be provided by the CONTRACTOR. 

c) CONTRACTOR has complied with all federal, state, and local laws regarding 
business permits, certificates, taxes, and licenses that may be required to carry out the work to be 
performed under this Agreement. It is expressly understood that the DISTRICTS enters this 
Agreement on the express understanding that the CONTRACTOR 
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possesses and will maintain throughout the term of this Agreement the certificate(s) and/or 
appropriate professional credentials required of the service to be performed hereunder. Proof of 
required certifications will be provided to the DISTRICTS upon request. Failure to have or 
maintain the certificate(s) required hereunder is cause for immediate termination; 

d) Intentionally omitted 

e) CONTRACTOR is in full compliance with the Illinois Preference Act and the Illinois 
Prevailing Wage Act, where applicable; 

f) CONTRACTOR (employing 25 or more employees) is in full compliance with the 
Illinois Drug Free Workplace Act, as applicable; 

g) CONTRACTOR shall not discriminate against any employee or applicant for 
employment on the basis of race, color, religion, national origin, ancestry, citizenship status, age, 
sex, marital status, order of protection status, disability, or military services; and 

h) CONTRACTOR has a written sexual harassment policy incompliance with the 
requirements of the Illinois Human Rights Act (775 ILCS 5/2-105(A)), if applicable. 

5. Payments to Contractor 
CONTRACTOR shall invoice the DISTRICTS monthly. All invoiced amounts are due and 
payable by the DISTRICTS in accordance with the Local Governmental Prompt Payment Act, 
50 ILCS 505/1 et seq. 

6. Taxes and Withholdings 

The CONTACTOR is solely responsible for payment, according to law, of all federal, state or 
local income taxes and other required withholdings for CONTRACTOR'S employees. 

7. Termination 
This Agreement may be terminated by either party if the other party is in breach of any material 
provisions of this Agreement, but only after written notice of default and an opportunity to cure 

said default has been provided. A party shall have fourteen (14) days after receiving written 
notification of default in which to cure the identified default. Either party may terminate this 
Agreement, without cause, upon 30-day prior written notice to the other party of the intent to 
terminate without cause. The parties shall deal with each other in good faith during the (30) day 
notice period. 

In the event this Agreement is terminated, the DISTRICTS shall pay CONTRACTOR for all 
mutually agreed upon services provided up to the date of termination. 

In the event of a dispute between the respective parties hereto which results in litigation relating 
to this Agreement, the losing party shall pay all costs, expenses and reasonable attorneys' fees 
incurred by the prevailing party in the said litigation. 

Contractor Initials - --
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THE RESPECTIVE PARTIES HERETO IRREVOCABLY WAIVE ANY RIGHT TO TRIAL 
BY JURY IN ANY ACTION OR PROCEEDING RELATING TO THIS AGREEMENT OR 
ARISING FROM ANY DISPUTE OR CONTROVERSY IN CONNECTION WITH OR 
RELATED TO THIS AGREEMENT, AND AGREE THAT ANY SUCH ACTION OR 
PROCEEDING SHALL BE TRIED BEFORE A COURT AND NOT BEFORE A JURY. 

8. Notices 
Any notices required to be given pursuant to this Agreement shall be addressed to the following 
and sent via first class United States mail, return receipt requested, or via facsimile: 

To the DISTRICTS: 

Raoul J. Gravel III, Ed. D. 
Asst. Sup. for Business Services/CSBO 
Glenbrook High School District 225 
3801 West Lake A venue 
Glenview, IL 60026 
Phone Number: (847) 486-4745 
Fax: (847) 486-4734 
Email:rgravel@glenbrook225.org 

9. Non-Assignability 

To the CONTRACTOR: 

Name: Roger Moore 
Position: Senior Vice President 
Address: 1717 Park Street Suite 225 
City: Naperville 
State/Zip: IL 60563 
Phone Number: 630-637-8020 
Fax Number: NIA 
Email: roger.moore@firstgroup.com 

CONTRACTOR may not assign this Agreement without pnor written agreement by the 
DISTRICTS. 

10. Indemnification 
Contractor shall indemnify, defend and hold DISTRICTS and its employees, and Board members 
from and against any and all damages, losses, claims, suits, demands, actions, causes of action, 
setoffs, liens, attachments, debts, judgments, liabilities or expenses including, attorneys' fees and 
costs by reason of any claim, demand, suit, or judgment arising out of or alleged to have arisen 
out of or in any way relating to this Agreement. 

11. Modification 
This Agreement may be amended or modified only by a written instrument signed by both 
parties. 

12. Governing Law/Venue 
This Agreement shall be governed by, and construed exclusively in accordance with, the laws of 
the State of Illinois. In the event of legal action brought to enforce the terms of this Agreement, 
venue shall only be proper in the Circuit Court of Cook County or the United States District 
Court for the Northern District of Illinois, Eastern Division. 

13. Integration 
This Agreement supersedes all prior negotiations, understandings, and agreements between the 
Parties hereto and constitutes the final and complete understanding of the Parties regarding the 
subject matter hereof. Both Parties acknowledge and agree that neither Party has relied on any 
representations or promises in connection with this Agreement not contained herein. 

Contractor Initials ---
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14. Compliance with Law 
In addition to the laws specifically mentioned in this Agreement, Contractor shall at all times 
comply with any and all other applicable federal, state and local laws, including Title III of the 
Americans with Disabilities Act (ADA). 

15. Waiver 
Waiver by either Party of any default, breach or provision will not be construed as a waiver of 
any other default, breach or provision under this Agreement. 

16. Time of the Essence 
Time is of the essence in the performance of this Agreement. 

17. Sevcrability 
If any provision of this Agreement is held invalid or unenforceable, its invalidity or 
unenforceability shall not affect any other provision of this Agreement, the remainder of this 
Agreement shall remain in full force and affect and will be construed and enforced as if such 
provision had not been included herein. 

18. Authority to Execute 
The individuals signing on behalf of the Parties to this Agreement hereby represent and warrant 
that they have full and absolute legal authority to execute this Agreement. 

19. Insurance 
Prior to commencing any services under this Agreement and as a condition precedent to the 
District's obligation to perform under this Agreement, CONTRACTOR shall provide 
DISTRICTS with proof of insurance in such amounts and for such coverages as the District 
deems necessary (insurance coverage requirements are referred to in Section 5 as "Insurance" in 
the Student Transportation Joint Bid Specifications dated February 2017 attached hereto as part 
of Group Exhibit A). 

20. Performance Bond 
Prior to commencing any services under this Agreement and as a condition precedent to the 
District's obligation to perform under this Agreement, CONTRACTOR shall provide 
DISTRICTS with a performance bond executed by a surety company in the amount equal to 
100% of the annual contract value. The performance bond shall be renewed annually for the term 
of the contract. 

21. Effective Date 
The effective date of this Agreement shall be the later of the execution dates below. 

22, Pricing 
Notwithstanding anything in this Agreement or Group Exhibit A to the contrary, the pricing shall 
be governed exclusively by the Joint Transportation Bid Submission Form submitted by 
Contractor dated February 10, 2017 (attached hereto as part of Group Exhibit A). Contractor 
hereby acknowledges that Sunset Ridge School District 29 has opted-out of the agreement. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed in their 
respective names on the day and year first above written. 
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EXHIBIT A 

Section 1 Invitation to Bid 
This is an invitation to bid on student bus transportation for pupils attending Northbrook District 27, 
Northbrook District 28, Sunset Ridge School District 29, Northbrook/Glenview School District 30, West 
Northfield School District 31, and Northfield Township High School District 225 (dba Glenbrook High 
School District 225), hereafter, the "Districts". It is the intention of the Districts to enter into an 
agreement for three (3) school years that will begin on July 1, 2017 and conclude on June 30, 2020 unless 
extended thereafter by mutual agreement of the parties and pursuant to 105 ILCS 5/29-6.1. 

Section 2 Districts Participating in the Bid 
The Districts represent 10,613 students and 17 school buildings, all residing in Glenview, Northbrook, or 
Northfield Illinois. A summary of each school district participating in the joint bid is presented below: 

Avg. Current Average 
Total Annual District Schools or Facilities Grades Enrollment 

Daily #of 
Charter Ridership Routes Spend 

District 27 Hickory Point School 
Shabonee School K-8 1,244 654 24 $62,000 Wood Oaks Junior High 

Total: 3 Schools 

District 28 Greenbriar School 
Meadowbrook School 
Westmoor School PK-8 1,840 Northbrook Junior High 810 22 $70,000 

School 
Total: 4 Schools 

District 29 Sunset Ridge School 
Middlefork School K-8 470 0 0 $50,000 

Total : 2 Schools 

District 30 Wescott School 
Willowbrook School 

K-8 $50,000 Maple Middle School 1,114 294 7 

Total : 3 Schools 

District 31 Winkelman School PK-8 
Field School No bus 

845 60000 Total: 2 Schools needed 450 11 

forPK 

District 225 Glenbrook North High 
School 
Glenbrook Off-Campus 

9-12 5,100 1,000 26 $550,000 Glenbrook South High 
School 

Total: 3 Schools 
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Section 3 Scope of Services 
The following transportation services have been identified as necessary through the joint bid process. 

District AMtPM Routes Mid-Day* Inter-Campus Late Charter• Shuttle Activity* 

District 27 X X X 

District 28 X X X X 

District 29 X 

District30 X X X x_ 

District 31 X X X X 

Dis tl'ict 225 X X X X 

* From time to time there might be additional transportation needs which require special vehicles (ex. 
accessible bus or air conditioned vehicle) or transportation arrangements for identified students; these 
items will be negotiated by the requesting District and the transportation provider, 
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Section 4 Instructions to Bidders 

A. All bids shall be placed in a sealed envelope clearly marked "BID FOR STUDENT 
TRANSPORTATION SERVICES" and addressed to Dr. Kimberly Ptak, Director of Operations/ 
CSBO at Glenbrook High School District 225, 3801 W. Lake Ave, Suite 301, Glenview Illinois 
60026 and must be received no later than 8:oo AM on Friday, February 10, 2017 at which 
time all bids will be opened and read aloud. All bids shall be valid for at least ninety (90) days 
following the bid opening. 

B. Each bid must be accompanied by a bid bond, certified check or bank draft made payable to the 
order of Glenbrook High School District 225 in the amount of $200,000 as a guarantee that if the 
contract is awarded, the bidder will execute the contract, furnish the required performance bond 
on or before Monday, April 3, 2017 and furnish the services specified. Certified checks or bid 
bond of all unsuccessful bidders will be returned promptly after the awarding of the bid to the 
successful Contractor. 

C. On or before Monday, April 3, 2017, the successful bidder shall be required to furnish a 
performance bond executed by a surety company in the amount equal to 100% of the annual 
contract value. The performance bond shall be renewed annually for the term of the contract. 

D. The bid will be awarded by first considering the bidder or bidders most able to provide safety and 
comfort for the pupils, stability of service and other factors regarding quality of service set forth 
herein, and then price. The Districts hereby reserve the right to accept or reject any or all bids in 
whole or in part for any reason without recourse or to make the award in such a manner as the 
Districts may deem right and proper for the best interest of the Districts; the Districts reserve the 
right to waive any immaterial or inconsequential irregularities in the bid. The Districts reserve the 
right to award the contract to one bidder for all services or to split and award multiple contracts to 
multiple bidders, as described in the Scope of Services table in Section 3 of this document. 

E. The bidder shall become fully informed of the District's transportation requirements including 
school district expectations of service and related equipment, school start and end times, current 
bus routes, pick-up and drop-off locations, mileage etc. 

F. All proposals must be submitted on~ District's fild Form along with a signed and duly notarized 
Contractor's Certification of Eligibility to Contract, Prevailing Wage Statement, Certificate of 
Compliance with Illinois Drug Free Workplace Act, Certification of Written Sexual Harassment 
Policy, Non-Collusion Affidavit and Statement of Non-Discrimination. 

G. Bidder's signature will be construed as acceptance of and willingness to comply with all applicable 
State, federal, municipal and District laws, regulations, ordinances and policies relating to, and 
including but not limited to, wages of laborers, preference to citizens of the United States and 
residents of the State of Illinois, and discrimination and intimidation of employees. Provisions of 
said laws, regulation, ordinances and policies are hereby incorporated by reference and become a 
part of this proposal and specifications. Proper execution of attached formal documents shall 
accompany bid. 

H. The Districts are not subject to Federal Excise Tax or Illinois Retailers Occupation Tax. 
Exemption Certificates will be furnished upon request. 

I. The successful bidder must invoice each District individually on a monthly basis. Invoices must 
detail the service, date of service and cost. Additionally, the successful bidder must be able to 
provide billing data in spreadsheet form with the following elements: Date of Service; Pick-Up 
Location; Drop-Off Destination; Total Cost of Route. 
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J. The Districts reserve the absolute right to unilaterally terminate the transportation contract for 
any reason or no reason subsequent to the initial year of contract (July 1, 2017 - June 30, 2018) 
with written notice prior to April 1 annually. 

K. For the purposes of the bid, the term OWNER and DISTRICTS are synonymous, and the terms 
"VENDOR", "BIDDER", "BUS COMPANY", "COMPANY'' and "CONTRACTOR", whether 
capitalized or not, are synonymous. 

L. A copy of the Contractor's Annual Financial Report for the last two years must be included with 
the bid proposal. 

M. A list of contracts not renewed or terminated in the last five years must be included with the bid 
proposal as well as a list of references. 

N. Sunset Ridge School District 29 reserves the right to opt out. District 29 does not offer to/from 
transportation service and has minimal charter needs. 

Section s Bid Specifications 

Contractor Responsibilities 
A. Maintain facilities and bus fleet including preventative maintenance program. The maintenance 

facility shall be located within a fifteen (15) mile radius of any District boundary. This facility 
must be fully operational at the time bids are opened. 

B. Recruit, hire, manage, train and compensate legally qualified bus drivers. 

C. Maintain and keep current on all Federal and State laws regarding student transportation, 
including but not limited to a criminal background check, including fingerprinting, for all 
employees having contact with students. 

D. Handle all administrative responsibilities including bus registration, parent communications, 
registration process, accounting services for fee collections, bus pass creation and distribution, 
unless otherwise requested by a school district. (Note: This service is to be provided in full or in 
part as requested by a participating school district as an inclusive benefit of this agreement.) 

E. Investigate requests and complaints regarding student transportation services and make 
recommendations to the Districts' Superintendents or their appointed representative in an 
appropriate and timely matter. 

F. Administer bus conduct reports as specified by each school district and work with each individual 
school on student discipline. The Districts shall assist the Contractor on keeping a proper student 
atmosphere on the bus. 

G. Keep an up-to-date map of each District indicating student locations, bus stops and bus routes 
and supply the district with evening route completion times or information when requested. Each 
school district shall also be provided with access to a GPS technology service that provides the 
ability to monitor bus vehicle activity when serving a school district. Introductory training shall 
also be provided on an annual basis at a time and location mutually agreed upon by both parties. 
Additional training and support should be made available on an as-needed basis. 

H. Whenever regular buses are on the road, a responsible person shall be at the base radio station 
with a telephone available. 

I. Dispatch buses, check drivers, and be completely familiar with all bus routes, schedules, school 
locations, etc. 



EXHIBIT A 

J. Supply a sufficient number of regular and substitute drivers to be available and properly trained 
so that a full transportation service is provided. Substitute drivers shall have a working knowledge 
of the route they are handling and the same substitute driver will be used whenever possible to 
provide consistency on routes. Substitute drivers shall have a written description of the route, 
complete with student names and stops and shall have proper training and undergo criminal 
background investigations. 

K. Secretarial duties, including but not limited to telephone coverage, filing, map maintenance, 
report documentation, bus conduct forms. 

L. Be aware and keep the Districts administration advised on ideas for improvements on 
transportation services and cost savings. 

M. Minimum phone call coverage by the Contractor or terminal manager shall be from 5:30 AM to 
7:30 PM on school days. 

The number of full-time (or equivalent) employees to be used to perform the managerial, maintenance 
and clerical responsibilities shall at all times be sufficient to fulfill the above requirement. 

Charter Services 
A. Routinely there are transportation needs, (e.g. special education, charters, etc.), which require 
vehicles / transportation arrangements for an individual student or groups of students; these 
situations will be negotiated by the requesting District and may include alternative transportation 
providers. 

B. In the event the contractor cannot meet the volume needs, the Districts reserve the right to utilize 
other options. 

School Buses 
A. All school buses used in the performance of this contract shall be owned by the Contractor or, if 

not so owned, the Contractor shall furnish the District with a statement setting forth the name 
and address of the owner of each such school bus before placing said school bus in service. The 
Contractor shall present suitable evidence prior to the award of the contract establishing that he 
will have ample units available and ready for use at the beginning of each school term. During the 
course of this contract, if any equipment used by the Contractor is condemned in whole or in part, 
it is agreed that said unit shall be replaced by the Contractor without expense to the District and 
without any claim for adjustment. The District will have no responsibility for financing, holding 
title to, licensing, insuring, repairing or providing or paying for fuel for any bus used pursuant to 
the contract. 

B. All buses are to be equipped with an exclusive radio system or cell phone. All licenses, fees, etc. 
associated with the 2-way radio system shall be obtained by the Contractor at its expense. 

C. All buses are to be equipped with a GPS system (see note in Contract Responsibilities, pt. G). GPS 
systems must provide the ability to track student ridership through the use of barcode or other 
identifying technology compatible with school district-printed identification cards. School bus 
GPS systems must also provide optional parent and school tracking ability through the use of a 
website or mobile application. 

D. All buses are to be equipped with video cameras, with audio capabilities, accessible by school 
personnel upon request. Video camera systems must provide the ability to maintain a minimum 
of five (5) days of recorded content, and provide the ability to export sections of the recorded 
content in whole or in part. 
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E. A sufficient number of 71 and 84 passenger vehicles must be available to serve the needs of the 
Districts whenever necessary. Upon a District's request, the Contractor will provide smaller buses 
as deemed necessary for routes traveling in confined areas. 

F. At any time in the performance of this agreement no bus shall be more than twelve (12) years old. 
Unless approved by the Districts, no school bus will have more than 150,000 miles on the 
odometer, unless waived by the districts. The average age of all buses shall be no more than eight 
(8) years of age. The only exception to the age requirement shall be with prior approval of the 
Districts. Annually, the Contractor shall supply the District with a listing of the buses used 
including age, vehicle capacity, current mileage and serial number of each bus. 

G. All 71 or 84 passenger buses shall be equipped with a minimum of three (3) push-out windows 
per side. 

H. The Contractor shall keep all school buses used in the performance of the transportation 
requirements in a good state of maintenance and repair. No bus will be placed in service if the 
Contractor has reason to believe that if inspected it would be declared unsatisfactory or unsafe. 
The passenger section shall be kept in a clean and sanitary condition. The Contractor shall cause 
each school bus to be inspected in accordance with standards set forth by the State Board of 
Education and the Illinois Department of Transportation as well as all local, State and Federal 
standards, but under no circumstances shall there be less than two (2) inspections per year. All 
vehicles must carry a current school bus safety sticker at all times. 

I. All buses shall be inspected daily and checked carefully for defects. Any defects as may be found 
shall be remedied before using said vehicle. In addition, Contractor shall maintain a sufficient 
number of approved standby buses in good operating condition to be used in the event any bus 
transporting students in accordance with this Agreement shall fail to function or otherwise be 
unable to operate. No daily charge shall be made for any standby bus. 

J. The Company will be required to keep thorough, up-to-date records (including: mileage, oil 
changes, tire replacement, brake inspections) of all operating data and maintenance work done, 
and the District shall have access to these files. 

K. No bus used in the District shall have seat belts installed. However, the Districts may, during the 
duration of this contract, require buses with seat belts. If the Districts require the change to buses 
with seat belts the contractor will be notified in writing and said change will take place in no 
greater than 60 days. The Districts and the Contractor must agree to any change in the fee 
structure for the addition of seat belts. Should a District require updates to vehicles, the District 
will work closely with the Contractor to accomplish such updates. Any additional cost related to 
an individual District request shall be open for negotiation with that District. 

L. If the number of students to be transported shall increase so that the Contractor cannot provide 
adequate transportation with the existing buses initially assigned to the performance of this 
proposal so that it shall cause said buses to be occupied by more passengers than designated by 
the District, the Contractor shall furnish such additional buses as shall be necessary to provide the 
specified transportation for such students in such a manner that the school buses are not 
occupied by more than the number of passengers as designated by the District. Such buses are to 
be provided at the price per bus, per day, as is set forth hereinafter in the bid documents for 
similar runs. 

M. If the number of students to be transported shall decrease so that one or more school buses are 
not needed to comply with the requirements of this proposal, the Contractor shall eliminate the 
unneeded buses and the price to be paid under this proposal shall be reduced by the price per bus, 
per day, as hereinafter set forth in the bid documents for similar runs. The Contractor shall add or 
withdraw buses from service under this paragraph no later than two (2) weeks after being advised 
to do so in writing by the District. 
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N. The District retains the right to designate the maximum number of passengers per bus, it being 
understood that the maximum may vary depending on whether the buses are used in transporting 
elementary or junior high students. 

Personnel and Training 
A. It is understood that the Company, its officers, agents and employees shall be considered, at all 

times as acting in the capacity of an Independent Contractor and not as an employee of the 
Districts for any purpose, and shall not acquire either by contract or by operation of law any rights 
or benefits provided for employees of the Districts. All expenses of operation and maintenance 
shall be paid by the bus contractor. 

B. All buses shall be operated at all times by trained, competent and prudent drivers who shall meet 
the requirements for school bus drivers as set forth by the State of Illinois and the Department of 
Transportation. In addition all drivers will be required to follow all District transportation policies 
and regulations. Bus drivers will at all times comply with the motor vehicle laws of the State of 
Illinois and all cities, villages, and municipalities in which the buses may be operated. 

C. The Contractor will provide qualified monitors for buses when requested by a District. Any 
additional cost related to an individual District request for monitors shall be open for negotiation 
with that District. 

D. The Contractor is required to pay minimum or prevailing wages. 

E. The Contractor shall establish and implement a screening, hiring and training program. 

F. The Contractor will have any and all of its agents, employees or representatives who will be on 
any School District premises fingerprinted and subjected to criminal history and background 
checks through the Illinois State Police and Federal Bureau of Investigation, as detailed in Public 
Act 93-909, as amended, prior to commencing any work under this Contract by presenting 
themselves, for proper fingerprinting and criminal backgrounds checks, as directed and requested 
by the School District, with the assistance of the Contractor, or provide written notification to the 
School District that Contractor or its employee(s) has previously completed fingerprinting and a 
criminal history and background check in connection with contracting or working for another 
school district, intermediate school district, public school academy or nonpublic school (each an 
"Agency") and consents to the sharing or transferring of the appropriate fingerprinting and 
criminal history background report from the other Agency. 

G. The Contractor shall conduct a record check on the applicant's driving record. The Contractor also 
must insure that the applicant has had no conviction against public morals or felony charge. The 
applicant's driving record, which is obtained from the State of Illinois, shall be available upon 
request to each Superintendent of Schools or their appointed representative. 

H. Contractor must provide adequate pre-service training, including first-aid training, so that the 
driver has a thorough knowledge of the State of Illinois traffic laws and regulations. In addition, 
the Contractor must provide the necessary behind-the-wheel training with a qualified instructor 
before the driver takes his/her school bus road test with the Motor Vehicle Department. 

I. All drivers shall be required to take a Defensive Driving Class and evidence of satisfactory 
completion shall be furnished to the District. 

J. Applicant drivers must pass physical, written and road tests and obtain a minimum of a class "C" 
license and an Illinois School Bus Permit before transporting students. 

K. The Company must provide route training before the driver is given the responsibility of 
transporting students. This would include, but is not limited to a specific map of the route 
indicating exact locations and names for pick-ups and drop-offs. The Company is required to 



EXHIBIT A 

perform a 'practice run' of each route, for each individual district, prior to the start of school in 
the fall, on a date mutually agreed upon by District and Company. 

L. The Company must provide on-going in-service training programs for the bus drivers. Drivers 
shall be required to attend the meetings. A minimum of two in-service meetings shall be held each 
school year with a minimum length of 1/2 hour each. The meeting topics shall be geared to driver 
needs including safety, discipline, drills, etc. Failure to attend may, at the sole option of the 
Districts, result in replacement of the non-attending driver. The Superintendent of each School 
District or their appointed representative shall be informed in advance when these meetings take 
place. 

M. Districts shall have the right to direct removal and/or reassignment of any driver or monitor 
being utilized by Contractor to fulfill this agreement. 

N. The Contractor will be responsible for proper supervision over the drivers to insure the routes are 
being run correctly and on time. Also included in this supervision should be an annual written 
evaluation of all drivers in the areas of driving competency, understanding of laws, regulations, 
and District policies. Annually the District's personnel shall discuss these evaluations with the 
Company, and also give the Contractor an evaluation of its services by June 15. 

0. The Contractor shall furnish to the Districts at the beginning of each school year a listing of 
names, driver's license numbers and expiration dates of all regular and substitute drivers, along 
with the routes they will be driving. This listing shall be maintained current by the Contractor. 

P. Each driver assigned to duties in the performance of this contract must be at least twenty-one (21) 
years of age and fully licensed as a school bus driver by the State of Illinois. All drivers shall 
maintain a courteous attitude and neat appearance. A uniform appearance is recommended. All 
drivers shall speak fluent English. 

Q. Each driver assigned to the performance of this agreement shall be free from any physical defect 
that inhibits the driver's ability to operate a vehicle safely. 

R. The District shall be furnished proof that each driver has satisfactorily met the State requirement 
for a physical examination. Thereafter, throughout the term of the agreement, each driver shall 
have a new physical examination each school year. Each bus driver will undergo a drug test as 
part of his/her physical exam for each initial license and each license renewal. In addition to 
annual drug tests, the Contractor will have a drug testing program that requires testing of drivers 
for reasonable cause, as determined by either the District or the Contractor, and post-accident 
and random drug testing. A positive test will forever disqualify a driver from providing service to 
the District. All drug tests will be at the Contractor's expense. The District or its representative 
may at its discretion demand such additional examinations of drivers as it deems necessary and 
the costs of such additional examinations, including drug testing of drivers shall be paid for by the 
Contractor. Any driver who is found to be physically or mentally unfit to operate a school bus 
shall be removed immediately from performance of his/her transportation duties. 

S. The Company shall provide to all drivers a manual or handbook outlining all Company policies 
and procedures. Included therein must be a written policy covering procedures to follow in 
emergency situations and all steps to follow if the bus is involved in an accident of any kind. There 
should also be a procedure outlining the steps to follow if a bus breaks down. All drivers should be 
schooled and tested on these procedures to the extent that they will be prepared if an emergency 
does occur. The applicable Superintendent of Schools or appointed representative must be 
immediately notified by the Contractor when fil!Y accident has occurred or any driver has been 
stopped by the police and issued a citation. 
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Pre-tripping Your Bus 
The Company shall follow pre-trip inspections as defined and required by The Illinois Department of 
Transportation. 

Routing 
A. The Contractor, with cooperation from each School District, will be responsible for the 

establishment of all bus routes. These will be set up according to District policy for length of ride, 
location of bus stops and walking distances. Three to a seat is allowable for grades K-2 only. Final 
approval by each District or its appointed representative must be given before the routes are used. 
Proposed routes will be provided to the Districts by February 1st of each year for District 
approval. 

B. The Districts will provide the Contractor with the names and addresses of all students registered 
for transportation each school year. 

C. Contractor shall be responsible for registration, mailings, invoicing, fee collections and bus route 
pass distribution by mail, unless notified by the individual district to handle any of these 
procedures differently. 

D. The Contractor will be charged with the responsibility of maximizing efficiency through routing 
and scheduling. There must be a continuing effort to combine routes when ridership is low 
because of declining enrollment areas. 

E. In going to and returning from schools, the bus driver shall leave the point of origin for each route 
at a scheduled time and shall complete the route with a minimum variance of time. No bus shall 
be loaded with any passengers beyond the approved capacity of the bus. 

F. Bus routes shall be designed in a manner consistent with the drop-off and pick-up time ranges 
identified in Section 6 of this document. Additionally, no route shall exceed 40 minutes in 
duration. 

G. The Contractor shall provide to the District all necessary information which is needed in the 
preparation by the District of the annual claim for Pupil Transportation Report and any other 
reports as required by the State Board of Education or each District Board of Education (i.e. 
Annual Mileage Reports). 

H. The Company shall organize all bus routes to the approval of each District. The Company shall 
furnish to the District without additional charge: 

a. 8 ½" x 11" maps of each daily route and lists of students' names, location and time of 
pick-up by the number of days designated before school starts each year. 

b. A large map, located at the bus terminal in a clean, dry location, locating all students by 
route which is maintained in an up-to-date status. The Districts shall furnish student 
additions, deletions or changes. 

c. Only authorized students and school personnel will be permitted to ride on buses used for 
school purposes. All other riders including family members of school bus drivers are 
excluded from riding the bus without prior approval of the Districts or their appointed 
representatives. 

d. Authorized students, as specified by the District, will not be refused a ride or evicted 
along the route by the Contractor. Prohibitions to ride will be done according to each 
School District's School Board policy. 
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e. In no case shall bus routes provide for transportation beyond the School District 
boundaries at District expense. The bus driver is responsible for only the discipline that 
is required to operate the bus. The name of the student that causes a disturbance or 
undesirable situation, or violates any school regulation on a bus, and a description of the 
occurrence will be reported to the student's school by the bus driver or his/her supervisor 
no later than noon of the next school day. All decisions regarding the discipline of 
students, including, but not limited to, suspension or termination of bus services or 
suspension or expulsion from school, will be made solely by the Districts. 

A. To/From ~ Routes - Sufficient school buses shall be available for regular routes daily 
between the hours of 7:00 AM and 9:00 AM and the hours of 2:00 PM and 4:30 PM under good 
weather and traffic conditions. If weather and traffic conditions require extended time for the 
providing of regular bus service as delineated in this proposal, such extra time shall be provided 
at no extra cost to the Districts. The morning routes shall be from designated bus stops along 
regular routes to the schools. In the afternoon, transportation shall be from the schools along 
regular routes to designated bus stops. 

B. Mid-Day Routes - Buses must be made available between the hours of 10:45 AM and 1:00 PM for 
the daily kindergarten routes. Morning kindergarten students are picked up at each school and 
dropped off at designated bus stops. Afternoon kindergarten students are picked up from 
designated bus stops and delivered to each school. 

C. Special Routes - School buses shall be available for special routes as designated by the Districts 
and the Contractor shall have available on any one day the number of buses needed for the 
following school function. Districts reserve the right to utilize other available transportation 
sources. 

D. Shuttle - Transportation of students between schools within the Districts. Districts reserve the 
right to utilize other available transportation sources. 

E. Charter - School buses shall be made available by the Contractor for field trips, before and after 
school activities/athletics as needed by the Districts or their appointed representatives. If the 
Contractor assigns a regular school bus to do charter field trip duty during the middle of the 
school day, that charter bus must be at the individual school at the appropriate time for the 
afternoon school run. Districts reserve the right to utilize other available transportation sources. 

A sufficient number of buses to meet the needs of the Districts shall be made available by the Contractor 
when at least three (3) days advance notice is provided to the Contractor. 

Extreme Temperature Bus Operation Procedures 
The Contractor shall provide to the District a statement detailing procedures that are in place to ensure 
proper school bus operations when temperatures reach 10 degrees Fahrenheit or below. 

Insurance 
A. The Contractor shall obtain and maintain in full force and effect during the term of this proposed 

contract and pay the premium thereon a policy of public liability, property damage and bodily 
injury insurance insuring all passengers and parties at all times issued by an insurer authorized to 
transact business in this State and approved by the Board of Education. Such policy shall cover 
the Contractor, operator and the Districts with the Districts specifically named as an additional 
insured in the policy, on a primary, non-contributory basis. A Certificate of Insurance must be 
filed annually, prior to the commencement of the school year, with the District stating the policy 
limits and showing the Districts as an additional insured. 

B. The Contractor shall, at its own expense, keep with companies, satisfactory to the Districts, 
insurance protections. Insurer providing coverage must have a current rating of "A" or better as 



provided by A.M. Best's rating system. Coverage required is as follows: 

a. Workers Compensation 
Coverage A Statutory 
Coverage B Employee Liability 
Each accident: $1,000,000 

Each employee: $1,000,000 

Policy Limit: $1,000,000 

b. Automobile Liability 
Combined Single Limit $5,000,000 per occurrence 
Uninsured/Underinsured Motorist $1,000,000 

c. Commercial General Liability 
Liability $1,000,000 per occurrence 
General Aggregate $2,000,000 
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d. Umbrella Liability shall be provided at a limit of $20,000,000 and must follow form over 
the Comprehensive General Liability, Automobile Liability and Employer's Liability. 

C. If for any reason the insurance is cancelled, the insurance company shall notify the District thirty 
(30) days in advance of any full or partial cancellation. 

D. Contractor must name the Districts as additional insured on a primary and noncontributory basis 
for general liability and automobile liability. A waiver of subrogation in favor of the District shall 
apply for workers compensation. 

Indemnification 
A. The Contractor is responsible for and shall hold harmless, indemnify and defend the Districts, its 

agents, its employees and the School District Board Members from and against any and all loss, 
damage, injury, liability and claims or expenses by reason of any loss, personal injury, death or 
other damage that may be done to or suffered by any person, including employees of the 
Contractor, or the School District, arising in connection with the operations to be carried on by 
the Contractor. 

B. The Contractor agrees to save, keep, hold harmless, and fully indemnify and defend the Districts, 
their Boards, officers or agents from all damages or claims for damages, costs, or expenses in law 
or equity that may at any time arise or be set up for an infringement of the patent rights, 
copyright, or trademark of any person or persons in consequence of the use in the performance of 
this contract of any article of which the Contractor is not the patentee or assignee or has not the 
lawful right to use. 

Emergencies 
In the event of an emergency situation at any one of the schools covered by this proposal, which 
necessitates removal of students from said school or schools, the Contractor shall provide the required 
transportation within 60 minutes of such request. 

In cases of emergency which necessitates the cancellation of bus service on the part of either party, the 
Districts or the Contractor shall be notified as soon as it is apparent that school will be closed or that 
buses will not operate. Whether schools will be closed due to inclement weather will be decided by each 
District Superintendent. The District's Superintendent or their appointed representative will consult with 
the Contractor regarding driving conditions. 

Non-Assignment 
The Bus Company shall not assign or sell any rights to this contract to another party or parties without 
prior written approval from the Districts. Such action without approval shall invalidate this contract. 
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Force Majeure 
The parties to the proposal understand that under certain circumstances the contractor may be unable to 
perform in the customary manner due to an act of God, fire, strike, loss of transportation facilities, 
lock-out or commandeering of materials, products, plants or facilities by the Government. 

In the event that service is interrupted for any of the above reasons or any other event which prevents the 
Contractor from furnishing service, the Districts shall have the right to secure and substitute other 
transportation service. The Contractor agrees to pay the difference between its charges and the charges of 
the substitute bus company, plus any consequential damages related to the interruption in service. 

Breach of Contract 
If the Company shall materially violate, breach or fail to perform any of the terms or conditions herein 
contained, including the provisions of the statutes, rules and regulations referred to above, the contract, 
shall, at the option of the School Boards, be void and the said District shall be entitled to damages, 
including attorney fees, resulting from said breach or failure on the part of the Company. The partial or 
total failure of the Company to perform its services as a result of extreme weather conditions, impassable 
roads or acts of God shall not be judged a breach of the proposed contract. However, the Company shall 
not be paid for any lack of total performance. 

If, in the opinion of the Districts, minor contract violations and/or non-performance problems occur, the 
Districts shall be entitled to damages, costs and fees including, but not limited to reasonable attorney fees 
incurred in enforcing or correcting such breach. The Contractor will remedy any such violations or 
non-performance problems within 48 hours of notice of such from the Districts, except that violation 
which affects the safety of students will be remedied immediately. Contractor may be provided, but is not 
guaranteed, an opportunity to cure any material defects in servicing the contract prior to the District's 
termination of the contract for material breach. 

Termination of Contract 
The Districts shall have the right to terminate this contract at the end of any school year by giving written 
notice to the Contractor no later than April 1 of the school year at the end of which service will terminate. 

Penalties 

A. The Contractor selected agrees that the highest standards of delivery service are expected to be 
provided to all Districts at all times during the term of this Contract. 

B. Each District reserves the right to withhold certain payments in part or in whole based on the 
Contractor's performance under the terms of this Contract. By accepting this Contract, the 
Contractor agrees that in the event of the specific service violations listed herein, that sums listed 
under each occurrence may be withheld from the next subsequent payment due the Contractor. 

C. Conditions such as weather, traffic accidents that impede traffic, and construction that are outside 
of the Contractor's control will not result in the assessment of a penalty for applicable situations 
outlined below, provided that the Contractor provides reasonable notice to the School District's 
Superintendent or their appointed representative of the event and in his or her discretion, 
determines that the Contractor's reason for the service violation is valid. The District's 
Superintendent or their appointed representative will utilize current service expectations when 
assessing penalties. 

D. A credit of 50% of the route rate will be given to the District for each morning (AM) portion 
of a route which is completed more than fifteen minutes after the school starting time and for 
each afternoon portion of a route or an activity route which is started more than fifteen minutes 
after scheduled departure time, unless the delay is caused by accident, extreme weather 
conditions, student related issues, or a school charter run which interferes with the route. 
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E. Late pickup for activity bus routes (athletic; field trips; etc.) later than 15 minutes than scheduled 
departure time, $100 per occurrence. 

F. No service to or from a regularly scheduled route. Daily rate per vehicle. 

G. Leaving a child on a bus after the Contractor has completed the last stop, $10,000.00 per 
occurrence. 

H. Camera system non-operational: $500 per occurrence. 

I. There will be no deduction for mechanical breakdowns that are beyond Contractor's control, but 
the Contractor will be responsible for furnishing alternate equipment. 

J. Contractor shall keep a record of departure and arrival times of each bus in its office available for 
inspection by the Districts. Contractor will furnish each District with a monthly exception report 
oflate runs and a monthly summary of credits due each District. 

K. School Closings - A credit of 100% of the regular education and activity route rates will be given 
to the Districts for all regular education and activity routes cancelled due to school closings. 

Miscellaneous 

A. By 9:00 AM on the school day prior to a field trip or athletic bus run, the Contractor is required 
to provide electronic confirmation to the relevant School's designated personnel confirming the 
number and types of buses to be utilized for such trips to enable the School's personnel to confirm 
that the Contractor's plans will meet the School's needs. 

B. Activity Route Rate: 

The activity route rate shall take into account the following activity runs: Late bus; Athletic bus; 
Field trip bus; and other designated routes determined by the Districts. The activity route rate 
shall include after school pick-up and delivery of students from school to home from athletic 
practices or other school activities. 

C. Charter Runs: 

The minimum charter run on school days shall be two and one-half hours calculated from pick-up 
to return drop-off points. The minimum charter on non-school days shall be four hours or, at the 
option of the School District, two separate two hour periods are elected, mileage for an extra trip 
to the terminal may be charged. 
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Section 6 District Information 

hb k h l Nort 1'00 Sc oo Dtstrict 27 

Start 0l!Op-0ff 
D,isrnissal 

Fick-Up 
Curre,it-# Cw,retlt# At;t~dan~e Center Time 11ime Time Time ofRiders of Routes Range Range 

Hickory Point School 8:30AM 8:15AM to 3:00PM 3:00PM to 213 8 
8:25AM 3:05PM 

Shabonee School 8:45AM 8:30AM to 3:15PM 3:15PM to 238 9 
8:40AM 3:20PM 

Wood Oaks ,Jun.ior 8:15AM 7:50AM to 3:3o'PM 3 :35PM to 203 7 
High 8:10AM 3:40PM 

In addition to student to/from school transportation services, Northbrook School District 27 requires: 

Wood Oaks Junior High 
After School Late Activity Buses (2) 
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Northbrook School District 28 

Start Drop-Off Dismissal Pick-Up Current# Current# Attendance Center Time Time Time Time of Riders of Routes Range Range 

Greenbriar School 8:30AM 8:15AM- 3:30 PM 3:30 PM- 84 2 
8:25AM 3:40 PM 

Meadowbrook School 8:30AM 8:15AM - 3:30 PM 3:30 PM- 242 6 
8:25AM 3:40 PM 

Westmoor School 8:30AM 8:15AM - 3:30 PM 3:30 PM- 129 2 
8:25AM 3:40 PM 

Westmoor School AM: AM: AM: AM: AM: AM: 
Half-Day Preschool 8:45AM 8:30AM- 11:30AM 11:30AM- 14 2 
Program 8:40AM 11:40AM 

PM: PM: PM: PM: PM: PM: 
12:30 PM 12:15 PM- 3:15 PM 3:15 PM - 10 2 

12:25 PM 3:25PM 

Northbrook Junior 8:30AM 7:45AM- 3:35PM 3:35 PM- 420 8 
High School 7:55AM 3:45PM 

In addition to student to/from school transportation services, Northbrook School District 28 requires: 
• Small buses with harnesses for the Westmoor School Half-Day Preschool Program. 
• Inter-campus morning band routes (2-6 buses, depending on the band rehearsal schedule), 

leaving the school at 8:20 AM and arriving at the destination school before 8:30 AM. 
• Charter buses for field trips, athletic trips, and Outdoor Education trip. 
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S 'd Sh lD' unset Rt !ge C 00 tstrict 2Q 

Start Drop-@ff Dismissal Pick-Up ~rent # Current# Attendance Center 
TI~ 

Time Time iime of Riders ofR~mte Range Range 

Sunset Ridge School N/A N/A N/A N/A N/A N/A 

Middlefork School N/A N/A N/A N/A N/A N/A 

Sunset Ridge School District 29 does not provide student to/from school transportation. The school 
district does utilize transportation services for activity and charter services including all field trips, 
athletic trips, and special charters for our 8th grade Washington DC trip and 6th grade Outdoor 
Education trip. 

Presently, Sunset Ridge School District 29 has its own independent activity and charter transportation 
services. Sunset Ridge School District 29 reserves the right to decline the services of the successful bidder 
for activity and charter transportation at its own discretion. 
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Northb1·ook/Glenview School District .10 

Start Drop-Off Dismis al Pick-Up Current 'f- Cur-rent# Attendance Center Time Time Time Time of Riders oflloutes Ranze Range 

Wescott School 8:40AM 8:30AM- 3:10PM 3:10 PM- 113 2 
8:35AM 3:20PM 

Willowbrook School 8:40AM 8:30AM- 3:10PM 3:10 PM- 43 1 

8:35AM 3:20PM 

Maple Middle School 8:30AM 8:20AM- 3:30PM 3:30PM- 138 3 
8:25AM 3:40PM 

In addition to student to/from school transportation services, Northbrook/Glenview School District 30 
requires: 

• One (1) daily AM kindergarten shuttle departing Wescott School between 8:35-8:40 and arriving 
at Willowbrook School between 8:45-8:50. Currently 39 riders. 

• One (1) daily PM kindergarten shuttle departing Willowbrook School between 2:50-3:00 and 
arriving at Wescott School 3:05pm-3:10. Currently 39 riders. 

• Two (2) daily AM band buses (1-north & 1 south) arriving Maple School between 7:35-7:40. 
Current ridership ranges from 3-10 per bus. 

• One (1) daily PM activity bus departing Maple School between 4:45-4:50. Current ridership 
ranges from 3-20. 
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West Northfield School District' •1 

Start Drop-Off Dismissal Pick-Up Current# Current# Attendance Center Time Time Time Time of Riders of Routes Range Range 

Winkelman School 8:10AM 7:50AM- 2:35 PM- 2:35 PM- 306 7 
8:05AM K-1 2:40 PM 

2:40 PM-
Gr 2-5 

Field School 8:35AM *8:20AM- 3:30PM 3:30 PM - 146 4 
8:30AM 3:40PM 

In addition to student to/from school transportation services, West Northfield School District 31 requires 
the following: 

Inter-Campus Shuttle: Two band buses are provided on Tuesdays. Buses are to be at Winkelman at 
2:35 PM to load and depart by 2:42 PM to head to Field. Also, inter-campus buses are needed for 
transporting students to basketball practices/games from Field to Winkelman. 

Late Activity Buses: Winkelman currently has two after school activity buses. Once bus route goes to 
Indian Ridge, Stone, Gate, and to a few homes just off of Techny near Field and then ends back around 
Mission Hills Oow # of riders). 
The second bus route covers Brookview Village, Timber Trails, Salem Walk, Greenleaf, Concord, Bishop's 
Gate, and Twelve Oaks. This bus is over croweded and it would be best if we could split this route. 

Winkelman after school clubs are on Tuesdays, Wednesdays, and Thursdays with an average of 77 riders 
per day. Due to the after school clubs, Monday and Friday buses are generally filled. 

Field after school clubs are also on Tuesdays, Wednesdays, and Thursdays. Additional buses would be 
needed for a few social events after school. 

Charter buses are needed for field trips, sporting events, and other activities outside of the district. The 
intent is to have two field trips per year, per grade level. Charter trips are also needed for articulation 
activities for Field students. 

*Should District 31 offer a breakfast program, the start times may be earlier. 
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Northfield Township Hiah School District 22.,; ( dba Glenbrook Hiah School District 22.1:;) 

Start Drop-Off Dismissal Pick-Up Current# Current# Attendance Center Time Time Time Time of Riders of Routes Range Range 

Glenbrook North HS 7:40AM 7:10AM- 2:55PM 3:00 PM- 350 10 
2300 Shermer Rd 7:30AM 3:15PM 
Northbrook, IL 60062 

Glenbrook Off Campus 8:45AM 8:15 AM- 2:30 PM 2:30 PM- 33 4 
1835 Landwehr Rd 8:35AM 2:40PM 
Glenview, IL 60026 

Glenbrook South HS 8:00AM 7:30AM- 3:15 PM 3:20 PM- Boo 16 
4000 W. Lake Ave 7:50AM 3:35PM 
Glenview, IL 60026 

Current student to/from school transportation routes are attached in Appendix A. 

In addition to student to/from school transportation services, Glenbrook High School District 225 

requires daily shuttle service between the hours of 8:oo AM and 3:00 PM. The daily shuttle service 
transports students between the three (3) campuses. 

Glenbrook High School District 225 also requires late activity bus service. A single late activity bus will 
service Glenbrook North High School students, and will depart from the school at 5:00 PM daily. Three 
(3) late activity buses will service Glenbrook North students as follows: 

• Two (2) westbound buses will depart from Glenbrook South at 4:45 PM daily; 
• One (1) eastbound bus will depart from Glenbrook South at 4:45 PM daily; 
• One (1) eastbound/westbound bus will department Glenbrook South at 5:45 PM daily. 

Current late activity transportation routes are attached in Appendix A. 
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Section 7 Required Bid Documents 

A. Confirmation of Due Diligence and Bid Submission 

B. Certificate of Eligibility to Contract 

C. Certificate of Compliance with Illinois Drug-Free Workplace Act 

D. Certificate Regarding Sexual Harassment Policy 

E. Statement of Non-Discrimination 

F. Non-Collusion Affidavit 

G. Prevailing Wage Statement 

H. Bid Bond, Certified Check or Bank Draft 

I. Joint Transportation Bid Submission Forms (Must Use Provided Form) 

J. Audited Financial Statements 

K. 3 References 

L. Addendum Acknowledgement Form 



Student Transportation Joint Bid 
February 2017 
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Northbrook District 27, Northbrook District 28, Sunset Ridge School District 29, 
Northbrook/Glenview School District 30, West Northfield School District 31, 

and Northfield Township High School District 225 (dba Glenbrook High School District 225) 

Confirmation of Due Diligence and Bid Submission 

I hereby agree that by signing this bid form that I have thoroughly read and understand the transportation 
specifications and agree to provide transportation services to the District for 2017 /18 through 2019-20 as 
per the above prices. 

Company 

Street Address 

City State Zip Code 

E-mail Address Telephone 

Name (Printed) Signature 

Title Date 

Witness: 

Name (Printed) Signature 

State of Illinois 
County of _________ _ 

On the day of _______ 20_, before me persona11y appeared 
___ __________ _ , to me known to be the person(s) named herein and who executed 
the foregoing Release and ____ ____ ___ acknowledged to me that 
_____ ________ voluntarily executed the same. 

My term expires _______ _, 20 _ _ . 

Notary Public 

SEAL: 



EXHIBIT A 

PLEASE INCLUDE ANNUAL FINANCIAL REPORTS AS REQUIRED 



Student Transportation Joint Bid 
February 2017 

EXHIBIT A 

Northbrook District 27, Northbrook District 28, Sunset Ridge School District 29, 
Northbrook/Glenview School District 30, West Northfield School District 31, 

and Northfield Township High School District 225 ( dba Glenbrook High School District 225) 

Certificate of Eligibility to Contract 

That, pursuant to section 33E of the Illinois Criminal Code of 1961 as amended, 

______________ (Contractor) hereby certifies that neither he/she/it/they nor any of 

his/her/its/their partners, officers, or owners of the business have been convicted in the past five (5) years 

of the offense of bid-rigging under section 33 E of the Illinois Criminal Code of 1961 as amended; that 

neither he/she/it/they nor any of his/her/its/their partners, officers or owners have never been convicted 

of the offense of bid-rotating under section 33E-4 of the Illinois Criminal Code of 1961 as amended; and 

izethat neither he/she/it/they nor any of his/her/its/their partners, officers or owners have ever been 

convicted of bribing or attempting to bribe an officer or an employee of the State of Illinois, or has made 

an admission of guilt of such conduct which is a matter of record. 

Company 

Name (Printed) Signature 

Title Date 

State of Illinois 
County of _________ _ 

On the day of 20_, before me personally appeared 
_____________ _, to me known to be the person(s) named herein and who executed 
the foregoing Release and 
_____________ voluntarily executed the same. 

My term expires-------~ 20 __ . 

SEAL: 

acknowledged to me that 

Notary Public 



Student Transportation Joint Bid 
February 2017 

EXHIBIT A 

Northbrook District 27, Northbrook District 28, Sunset Ridge School District 29, 
Northbrook/Glenview School District 30, West Northfield School District 31, 

and Northfield Township High School District 225 ( dba Glenbrook High School District 225) 

Certificate of Compliance with Illinois Drug-Free Workplace Act 

(Applicable Only to Contractors with 25 or More Employees) 

_____________ (Contractor), having 25 or more employees, does hereby certify 

pursuant to Section 3 of the Illinois Drug-Free Workplace Act (30 ILCS 580/3) that (he, she, it, they) shall 

provide a drug-free workplace for all employees for all engaged in the performance of work under the 

contract by complying with the requirements of the Illinois Drug-Free Workplace Act and further certifies, 

that (he, she, it, they) is/are not ineligible for award of this contract by reason of debarment for violation 

of the Illinois Drug-Free Workplace Act. 

Company 

Name (Printed) Signature 

Title Date 

State of Illinois 
County of _________ _ 

On the day of _______ 20_, before me personally appeared 
______________ , to me known to be the person(s) named herein and who executed 
the foregoing Release and ___________ acknowledged to me that 
_____________ voluntarily executed the same. 

My term expires _______ ~ 20 __ . 

Notary Public 

SEAL: 



Student Transportation Joint Bid 
February 2017 

EXHIBIT A 

Northbrook District 27, Northbrook District 28, Sunset Ridge School District 29, 
Northbrook/Glenview School District 30, West Northfield School District 31, 

and Northfield Township High School District 225 ( dba Glenbrook High School District 225) 

Certificate Regarding Sexual Harassment Policy 

____ _______________ (Contractor), does hereby certify pursuant to Section 

2-105 of the Illinois Human Rights Act (775 ILCS 5/2-105) that (he, she, it, they) has a written sexual 

harassment policy that includes, at a minimum the following information: (1) the illegality of sexual 

harassment; (ii) the definition of sexual harassment under the State Law; (iii) a description of sexual 

harassment, utilizing examples; (iv) an internal complaint process including penalties; (v) the legal 

recourse, investigative and complaint process available through the Department of Human Rights and 

Human Rights Commission; (vi) directions on how to contact the Department of Human Rights and 

Human Rights Commission; and (vii) protection against retaliation. 

Company 

Name (Printed) Signature 

Title Date 

State of Illinois 
County of _________ _ 

On the day of 20_, before me personally appeared 
_____________ _, to me known to be the person(s) named herein and who executed 
the foregoing Release and acknowledged to me that 
_____________ voluntarily executed the same. 

My term expires _______ __, 20 __ . 

Notary Public 

SEAL: 



Student Transportation Joint Bid 
February 2017 

EXHIBIT A 

Northbrook District 27, Northbrook District 28, Sunset Ridge School District 29, 
Northbrook/Glenview School District 30, West Northfield School District 31, 

and Northfield Township High School District 225 ( dba Glenbrook High School District 225) 

Statement of Non-Discrimination 

__________ (Contractor) will provide equal employment opportunities to all persons 

regardless of their race, color, creed, religion, national origin, sex, sexual orientation, age, ancestry, 

marital status, arrest record, military status or unfavorable military discharge, citizenship status provided 

the individual is authorized to work in the United States, use of lawful products while not at work, being a 

victim of domestic or sexual violence, physical or mental handicap or disability, if otherwise able to 

perform the essential functions of the job with reasonable accommodation, and other legally protected 

categories 

Company 

Street Address 

City State Zip Code 

E-mail Address Telephone 

Name (Printed) Signature 

Title Date 

Witness: 

Name (Printed) Signature 

NOTARY PUBLIC - REQUIRED NEXT PAGE 



EXHIBIT A 

Statement of Non-Discrimination 

State of Illinois 
County of _ ________ -----' 

On the day of 20_, before me personally appeared 
_____________ _, to me known to be the person(s) named herein and who executed 
the foregoing Release and acknowledged to me that 
_____________ voluntarily executed the same. 

My term expires _______ _, 20 __ 

Notary Public 

SEAL: 



Student Transportation Joint Bid 
February 2017 

EXHIBIT A 

Northbrook District 27, Northbrook District 28, Sunset Ridge School District 29, 
Northbrook/Glenview School District 30, West Northfield School District 31, 

and Northfield Township High School District 225 (dba Glenbrook High School District 225) 

Non-Collusion Affidavit 

The submittal of a bona fide bid affirms that no member, representative, or agent of the firm, company, 

corporation or partnership submitting the bid has entered into any combination, collusion or agreement 

with any person regarding the price to bid by anyone in this bidding, or to anyone from the bidding, or to 

induce anyone to refrain from bidding; and that the bid submitted is made without reference to any other 

bid and without any other person related to this bidding. It is further affirmed that no person or persons, 

firms or corporations has, have or will receive either directly or indirectly, any rebate, fee, gift, 

commission, or thing of value on account of such sale. 

The Board of Education reserves the right to reject any or all bids, to accept any bid favorable to its 

interest, and to waive any informality. 

l!y;_ 

Company 

Street Address 

City State Zip Code 

E-mail Address Telephone 

Name (Printed) Signature 

Title Date 

NOTARY PUBLIC - REQUIRED NEXT PAGE 



EXHIBIT A 

Non-Collusion Affidavit 

State of Illinois 
County of _ ________ _ 

On the day of 20_, before me personally appeared 
-------------~ to me known to be the person(s) named herein and who executed 
the foregoing Release and acknowledged to me that 
_____________ voluntarily executed the same. 

My term expires ________ , 20 __ . 

Notary Public 

SEAL: 



Student Transportation Joint Bid 
February 2017 

EXHIBIT A 

Northbrook District 27, Northbrook District 28, Sunset Ridge School District 29, 
Northbrook/Glenview School District 30, West Northfield School District 31, 

and Northfield Township High School District 225 ( dba Glen brook High School District 225) 

Prevailing Wage Statement 

That the Contractor and any subcontractors of the Contractor will, where applicable, comply with 
prevailing wage rates for Cook County. 

Company 

Street Address 

City State Zip Code 

E-mail Address Telephone 

Name (Printed) Signature 

Title Date 

State of Illinois 
County of _________ _ 

On the day of 20_, before me personally appeared 
_____________ _, to me known to be the person(s) named herein and who executed 
the foregoing Release and acknowledged to me that 
_____________ voluntarily executed the same. 

My term expires _______ ~ 20 __ . 

Notary Public 

SEAL: 



Student Transportation Joint Bid 
February 2017 

EXHIBIT A 

Northbrook District 27, Northbrook District 28, Sunset Ridge School District 29, 
Northbrook/Glenview School District 30, West Northfield School District 31, 

and Northfield Township High School District 225 (dba Glenbrook High School District 225) 

Addendum Acknowledgement Form 

The receipt of the following addenda is hereby acknowledged: 

Addendum No. _____________ _ Dated ______ _ 

Addendum No. _____________ _ Dated ______ _ 

Addendum No. _____________ _ Dated ______ _ 

Addendum No. _____________ _ Dated _ _____ _ 

Addendum No. _____________ _ Dated ______ _ 

Addendum No. _ ____________ _ Dated ______ _ 

Company 

Street Address 

City State Zip Code 

E-mail Address Telephone 

Name (Printed) Signature 

Title Date 



EXHIBIT A 

Joint Transportation Bid Submission Form 

February 10, 2017 

Submitted by: 

First Student, Inc. 

Dallv AM Routes Based on 71 oassenol!r busl!s . 
2017-2018 School Year 

Districts #of Routes Per Route Cost 

District 27 24 $78.27 

District 28 20 $78.27 

District 29 

District 30 8 $78.27 

District 31 11 $78.27 

District 225 26 $78.27 

Dallv PM Routl!S Based on 71 oassenol!r buses . 
2017-2018 School Year 

Districts #of Routes Per Route Cost 
District 27 24 $78.27 

District 28 20 $78.27 

District 29 

District 30 6 $78.27 

District 31 11 $78.27 

District 225 26 $78.27 

* Per route costs are to be consistent across all districts . 

.. Addltlonal route.1, may bu addad ba.sud on naod and onrotlment. 

*0 Member districts and company will meet twice a year to review and agree upon the route pairings. 

*0
'" In the event of a change in the drop-off time range or pick-up time range as defined in Section 6 of the Student Transportation Joint Bid 

Specifications - February 2017, or should the route structure change in a manner that prevents an equal number of bus pairings, a charge of 
$250.00 per bus, per day, will be assessed. 

ou"' In the event that the existing pairings cannot be operated due to a schedule connict (one district is in session, the other is not), the district 
still requiring services will be charged a rate of $250.00 per bus, per day~ for those routes that are unable to be paired based on the pairing 
and routing schedule provided to the districts. 

,.,~...., .. First Student will provide each district's contact(s) an updated routing and pairing sheet within 2 business days of any changes. 
Routing and pairing sheet must include school(s), drop off time and/or pick up time of school(s) being paired. 

Annual Increases 

% Increase 
12018-2019 School Year 3.00% 

I 2019-2020 School Year 3.00% 

Increase to dally rate for Student Tracking 

I $5.ooJ 

Increase to daily rate for Administrative Functions 

(bus registration, parent communications, fee collection) 

I $3.50 1 

Increase to Dally Rate for an 84 passenger Bus: 

1 s1 0.00 J 

Increase or decrease to Daily Rate should propane 

buses be requi red 

I NIAi 



EXHIBIT A 

Joint Transportation Bid Submission Form - February 10, 2017 

Submlttadby; 

First Student, Inc. 

Other Services and Charter Services 

ether Services • l2ll1ll.Bl1I. 
Districts Shuttle 

Dfslricl 27 

Dislrict 28 

Dlslrict 29 

Dislricl 30 (A) $30.00 per hr 

District 31 $30.00 per hr 

District 225 (B) $250.00 

- RA TES MAY VARY BY DISTRICT""* 

(A) One AM bus & one PM bus 

(B) Full School Day 

Annual Increases 

12018-2019 School Year 

I 2019-2020 School Year 

~Id-Day Route late Activity Route 

$65.00 $75.00 

$65,00 S75.00 

$75.00 

$65.00 $75.00 

S65.00 $75.00 

$75.00 

•1. Increase 
3.00% 

3 .00% 

Charter Services • 1:l!l11Clll B1111 
Hourly Charter Mrnlmum Hours 

$40.98 3 hours 

$40.98 3 hours 

$40.98 3hours 

$40.98 3 hours 

$40.98 3 hours 

S40.98 3 hours 

Increase or decrease to Dally Rate should 

propane buses be required 

I NIA I 
Increase i>f decrease to H.ou~y Rate should 

propane buses be required 

I NIA I 



February 10, 2017 

Northfield Township High School District 125 
Attn: Ms. Kimberly Ptak 
Director of Operations/CSBO 
3801 West Lake Avenue, Suite 301 
Glenview, Illinois 60026 

Dear Ms. Ptak, 

EXHIBIT A 

FtrstrjStudent 
1717 Park Street, Suite 225 

Naperville, IL 60563 
(630) 637-8020 

First Student is pleased to submit this response to the Joint Bid of Northbrook School District 27; 
Northbrook School District 28; Sunset Ridge School District 29; Northbrook/Glenview School 
District 30; West Northfield School District 31 and Northfield Township High School District 
225for the Regular Education Student Transportation Services. Enclosed please find a fully 
compliant bid submission for Regular Education Transportation Services. All issues noted with 
the bid specifications are attached with our Executive Summary. 

Our pricing plan is based on our fully compliant response that accepts all conditions contained in 
the RFP but we must have the exceptions noted in the final contract specifically but not limited 
to the requirement that we must receive a minimum of $250.00 per bus per day. 

Please note that bid is predicated on being awarded the contracts from all member Districts work 
listed in the RFP. 

First Student is proud of its relationship with Northbrook School District 27; Northbrook School 
District 28; Sunset Ridge School District 29; Northbrook/Glenview School District 30; West 
Northfield School District 31 and Northfield Township High School District 225. First Student 
has designed and implemented policies and procedures that improved the quality of service to the 
District and safety of its passengers. We look forward to continuing this partnership. 

Should you have any questions or concerns regarding this bid submission please do not hesitate 
to contact me at your convenience. 

Sincerely, 

~~</71~~ 
:,/ James H. Kin{ston - ,.. 

District Manager 

Cc: Bryan Williams, Location Manager 



EXHIBIT A 

EX~CUTIVE 

SUMMARY 
:,,\ ., 

...... . .... . 

The mission of Northbrook School District 27; Northbrook School District 28; Sunset Ridge School District 
29; Northbrook/Glenview School District 30; West Northfield School District 31 and Northfield Township 
High School District 225. Is very common amongst the five District in that all want to prepare the students 
with the skills necessary for their success as resposible citizens, productive workers and lifelong learners 
by providing the best possible educational climate,curriculum,resources and staff; in many ways, the 
school bus is an extension of the classroom. At First Student, we foster a earing mindset and 
performance excellence among our teams.providing the best start and finish to the school day. 

Caring for students today, tomo"ow, together. ® is our shared mission. 

We are proud of our partnership with Northbrook School District 27; Northbrook School District 28; Sunset 
Ridge School District 29; Northbrook/Glenview School District 30; West Northfield School District 31 and 
Northfield Township High School District 225. For the past several years, we have worked collaboratively 
to plan, deliver and evaluate the service we are providing students and families in the communities 
served by the school district. We look forward to a continued partnership with the district to achieve your 
current objectives while helping set a course for where you want to be in the future. 

', d,, 

As the most chosen and trusted student transportation service provider in North America, the 
First Student team wakes up each morning with the commitment to safely and reliably carry more 
than six million children to and from school - moving more passengers than all U.S. airlines 
combined. We have extensive experience in full-service student transportation management, special­
needs transportation, route optimization and scheduling, and charter services. We are a member of a 
family of companies that make up FirstGroup America, the largest provider of safe, reliable and 
sustainable transportation services in North America. Our business units include First Transit and First 
Vehicle Services, Greyhound Lines and First Student, Inc. 

Local Expertise Supported by Global Recruitment Resources 
As workforce challenges persist in Northern Illinois, a transportation partner with the resources and 
flexibility to manage the issue of driver recruitment and retention effectively is vital. This ensures that 
Northbrook School District 27; Northbrook School District 28; Sunset Ridge School District 29; 
Northbrook/Glenview School District 30; West Northfield School District 31 and Northfield Township 
High School District 225 systems are operating safely and consistently. 

Executive Summary 



EXHIBIT A 

Our local staff and managers bring experience, integrity and professionalism to the work they do. They 
are dedicated to fulfilling our promise to create lasting ties with students and communities. A major 
component of a First Student location manager's role is to understand the cycle of Northbrook School 
District 27; Northbrook School District 28; Sunset Ridge School District 29; Northbrook/Glenview School 
District 30; West Northfield School District 31 and Northfield Township High School District 225 
transportation program workforce needs - retention trends during the start-up period, variation of vehicle 
and driver needs related to seasonal activities, and other unique service expectations. 

To be successful, each location manager must be extremely knowledgeable of the local job market in 
addition to leading our teams toward safe and dependable service delivery every day. We make certain 
they are never alone in their recruiting efforts. 

First Student's talent acquisition team provides an unmatched level of recruitment analysis and 
support, When you contract with First Student, you gain local expertise powered by global resources for 
customized recruitment strategies. 

Superior Routing Services and Support 
The District seeks a provider that can successfully integrate your current routing software with Infinite 
Campus. We have extensive experience with Northbrook School District 27; Northbrook School District 
28; Sunset Ridge School District 29; Northbrook/Glenview School District 30; West Northfield School 
District 31 and Northfield Township High School District 225 regular education routing system. We will 
continue to automate the transfer of student data from Northbrook School District 27; Northbrook School 
District 28; Sunset Ridge School District 29; Northbrook/Glenview School District 30; West Northfield 
School District 31 and Northfield Township High School District 225, into your routing solution - daily, 
weekly or whatever frequency is appropriate - so that you can remain focused on your educational 
mission. 

First Student is unique in the industry as we are the only transportation provider with an internal team of 
routing specialists, First Planning Solutions (FPS). We make certain the right people and systems are in 
place to not only make best use of Community Consolidated School District 62, but also accomplish your 
organizational objectives. We provide access to essential new and advanced user training, expert 
management of system upgrades and exceptional technical assistance. 

A Leader in Integrated Transportation Technology 

You have identified an interest in adding Global Positioning System (GPS) devices, student ridership 
verification. These upgrades help to achieve your vision for continuous system improvement and 
advancement of technological literacy among students. 

First Student school buses are equipped with the modern safety features and communications systems 
needed to deliver safe, consistent service. We supply our district partners and management staff with 
technologies that facilitate: a higher level of safety, open and transparent communication, precise 
measures of performance and efficiency levels, and simplified coordination between schools and 
parents. While our main objective is addressing the specific needs you have today, we are also your 
partner in bringing the fleet and technology goals to fruition, for all member Districts. 

Operations Plan 
Local Management and Key Personnel 
Our location manager is responsible for leading the Northbrook School District 27; Northbrook School 
District 28; Sunset Ridge School District 29; Northbrook/Glenview School District 30; West Northfield 
School District 31 and Northfield Township High School District 225 student transportation program 
toward service excellence and continuous improvement. He is the point person and designated contract 
2 Community Consolidated School District 62 



EXHIBIT A 

administrator. Supported by an area general manager and district manager, our location manager(s) 
ensures your needs are consistently met, issues are satisfactorily resolved, and additional training and 
resources are made available as needed to take service to the next level. It is our intent to continue 
operating you Regular Education transportation out of our Northbrook location 

Following Is our proposed staffing plan for our Northbrook location: 

• 1 location manager 
• 1 safety manager 

• 2 dispatchers 

• General office/payroll clerk 
• 1 router 
• 1 shop manager 
• 3 technicians 

All of these employees will receive our complete full-time benefits program which includes healthcare, 
dental insurance, life insurance, vision plan, accidental death and dismemberment insurance, 401 K 
retirement/savings plan, paid vacation and sick days and employee training and development programs. 

Regional Management Support Team 
A regional and corporate support team, made up of seasoned, knowledgeable professionals, will always 
be available to support and provide guidance and oversight of our location. This network of resources and 
expertise allows our staff to share information, experience and best practices. 

• Roger Moore, Senior Vice President, Central Region 
• Bob Rutkoski, Area General Manager 
• Jim Kingston, District Manager 
• Travis Gidner, Region Safety Manager 
• Scott Passini, Region Finance Director 
• Sharr Campbell, Region Human Resources Director 
• Scott Greenstreet, Region Maintenance Manager 

Drivers 
The students we serve are at the heart of all we do at First Student; we look for drivers who not only know 
their community but also clearly share this core value. It has become increasingly difficult to recruit 
drivers in the Chicago area. We have included driver wages that are significantly more than prevailing 
wages. This should allow us to better recruit and retain drivers. 

Fleet and Technology 
First Student has made a significant investment in new buses to serve the transportation needs of District. 
Of the 64 required buses, over half of them will be newer Thomas Built buses. These buses contain the 
very latest in technology and safety features including Zonar™ High Definition GPS with EVIR handheld 
pre-trip device, two-way radios, and digital cameras on all buses. Additionally, First Student's proprietary 
Customer FOCUS interface gives the District direct access to actual vs. planned metrics in both replay 
and report formats. Replay and bus location information can be viewed by the District in near real-time 
while actual vs. planned data can be viewed at a District-wide and/or an individual route level, providing 
complete transparency. 

Facility, Maintenance and Fuel Management 
First Student plans to continue to operate this business from our Northbrook facility located on Old Willow 
Road. First Student 's shop manager and technicians are provided extensive training and ongoing 

Executive Summary 3 
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development to keep Northbrook School District 27; Northbrook School District 28; Sunset Ridge School 
District 29; Northbrook/Glenview School District 30; West Northfield School District 31 and Northfield 
Township High School District 225 vehicles running safely and reliably. 

Our shop manager typically oversees the delivery of fuel to our locations. Fuel tanks are locked and 
monitored to ensure fuel meets all environmental requirements. A majority of our locations monitor fuel 
levels and usage electronically with daily usage reconciliation. 

Contract Pricing 
Market conditions and risk factors have significantly changed in the Chicago area. Our pricing plan is 
based on our fully compliant response that accepts all conditions contained in the RFP but we must have 
the exceptions noted below in the final contract speclflcally but not llmlted to the requirement that we 
must receive a minimum of $250.00 per bus per day. 

We welcome the opportunity to continue our partnership with Northbrook School District 27; Northbrook 
School District 28; Sunset Ridge School District 29; Northbrook/Glenview School District 30; West 
Northfield School District 31 and Northfield Township High School District 225. In our long history of 
service, which we can trace back to 1950, we have developed great relationships with similar districts. We 
encourage you to reach out to other First Student customers like KIideer-Countryside District 98 1n 
Buffalo Grove, llllnols; Aptaklslc-Trlpp School District #102 In Buffalo Grove, Illinois; and 
Schaumburg Community Consolidated School District #54 In Schaumburg, Illinois to understand 
their experiences in working with First Student. 

Exceptions 
• All terms and conditions as well as addenda have been noted and agreed with the following 

requirement: Pricine Rates are subject to a minimum daily charge of $250.00 per bus per 
day when routes are not paired or shared among 
districts. i.e. the bus is doubled in the morning (2 x $65.00 = $130.00 AM) and single run in 
the PM (1 x $65.00 and standalone surcharge to the district operating the single tier of 
$55.00) for a total daily charge of $250.00. 

• Termination for Convenience Page 14, District can terminate the contract at the end of a 
fiscal year (June 30) by giving notice by April 1 to contractor. FS strongly prefers that both 
parties have right to terminate for convenience. Consider taking exception and revising to 
state 

Either party may terminate at the end of the fiJcal year b,Y 2iving notice to the other party by April I. 

• Liquidated Damages/Penalties 

Document Location: page J 4 

"THE DISTRICT MUST NOTIFY THE CONTRACTOR OF PENAL TIES ASSESSED WITHIN THIRTY (30) DAYS SO THAT 
THE CONTRACTOR HAS THE OPPORTUNITY TO INVESTIGATE THE MATTER IN ORDER TO EITHER CORRECT THE 
CAUSE OF THE PENALTY(IES) OR TO ESTABLISH THE CONTRACTOR DID NOT CAUSE THE DELAYS, IF THE 
DISTRICT FAILS TO ALERT THE CONTRACTOR WITHIN THIRTY (30) DAYS OF ANY PENALTIES, THE PENALTIES 
WILL BE WAIVED." 

4 Community Consolldated School District 62 
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• SCHOOL BUSES, SECTION L & M PAGE 8 

THESE SECTIONS ADDRESS INCREASES AND DECREASES WITH REGARD TO SERVICE. PLEASE TAKE 
EXCEPTION BY INCLUDING THE FOLLOWING LANGUAGE IN THE PROPOSAL SO THAT WE SPECIFY THE PRECISE 

POINT AT WHICH NEGOTIATIONS SHALL TAKE PLACE: 

"DISTRICT MAY INCREASE OR DECREASE SERVICES TO BE PROVIDED BY CONTRACTOR UNDER THIS RFP. 
HOWEVER, WHERE SUCH INCREASES OR DECREASES IMPACT BY GREATER THAN 5% THE SERVICE LEVELS 

OR EQUIPMENT LEVELS REQUIRED OF CONTRACTOR UNDER THE ASSUMED ROUTES, SCHEDULES, DAYS OF 

SERVICE, HOURS OR MILES, OR VEHICLE REQUIREMENTS CONTAINED IN THIS RFP, UPON CONTRACTOR'S 

REQUEST, THE PARTIES SHALL MEET IN GOOD FAITH TO DISCUSS THE IMPACT OF SUCH CHANGES ON THE 

CONTRACTOR 

• In the event of unusual circumstances, such as changes in State or Federal taxes, laws or 
specifications, increased insurance or surety premiums, driver shortages impacted by starting 
or average wages, or any other conditions which causes any of the Contractors operating 
costs hereunder to increase at a rate in excess of any negotiated escalation, Contractor shall 
request a meeting to negotiate such impact. 

Exceptions & Omissions 

Any item not addressed in the specifications or proposal submission shall become open to 
negotiation between the parties. In the event there are material changes in the 
requirements of the District, and the impact of such changes materially impacts the methods 
and/or costs of First Student in connection with providing the services to the District, First 
Student may request a re-negotiation of this Contract. Such re-negotiation shall include, but 
not be limited to, the rates of payment, the payment schedule, and duration of the Contract 
and levels of service. 

Should you have any questions, please contact Area General Manager Bob Rutkoski (630) 637-8033 or 

Roger Moore 
Senior Vice President, Central Region 
913-649-3333 
Roger.Moore@firstgroup.com 

Executive Summary 5 
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Kinaston, Jim 

From: 
Sent: 

EXHIBIT A 

Kingston, Jim 
Friday, February 10, 20171:12 PM 

To: 
Subject: 

'Kim Ptak'; Kimberly Arakelian; 'Cathy Lauria'; Donato, Jessica; 'Dale Falk'; R.J. Gravel 
Bid Review 

Good Afternoon, 

As requested we have reviewed our financial model to provide you with a cost per route without a minimum of $250.00 
per bus per day. The new cost using existing fleet is $78.27 per route. This cost is contingent on current pairings. We will 
meet at least twice a year to review the pairings so as to Identify any additional impact and act upon it at that time if 
necessary. 

Should you decide to choose the original base bid with new fleet we base this and current pairings and will still require 
to meet at least twice a year to review the pairings so as to identify any additional impact and act upon it at that time if 
necessary. 

Please not that in both scenarios we require the mutual termination for convenience clause as stated in our Executive 
Summary. 

Thanks 
Jim 

Jim Kingston 
District Manager 
Office: 847-634-0868 / 15763 West Aptakisic Road, Prairie View, II 60069 
Jim.kingston@firstgroup.com 

Our vision is F'lrstt'; 
to provide solutions for an increasingly congested wor1d .. _ 
keeping people moving and communities prospering. 

Commilled lo I Dedicated I Supportive I Accountable I Sel!Jng Ille 
our cus1ome,s i 1o safely of aadl other for perlonnanct highul standards 

1 
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